
Smart Prep Times   
Displays items in the order  

they should be fulfilled; those 
with longer prep times displayed 

earlier so everything hits the 
pass at the right time. 

86’ing Products   
Because the kitchen is the 

first to know when an item or 
a modifier is out of stock, we 
make it easy for staff to 86/
disable items or individual 
modifiers in bulk or at the 

individual item/product level.

Product Delays  
When the kitchen is slammed 

and an item is delayed,  
GoTab’s KDS allows you to 
set individual prep times for 

specific items; those delays get 
displayed as wait times on  

the guest-facing menu.

Kitchen Display System (KDS)

The GoTab KDS is a one-of-its-kind kitchen management tool that is purpose-
built to help your kitchen operation run more efficiently. Because it’s designed to 
optimize the fulfillment of all your orders — whether from traditional dine-in via 
POS, on-premise mobile (QR, GoTab Pass RFID) orders, or even online and third 
party orders, our KDS helps you run a lean, profitable operation from front-of-house 
to back-of-house. 



Deliver Amazing Front of 
House Experiences

Full Back-of-House Visibility 
You’ll never lose a ticket again, and will have access to kitchen 
productivity reporting on the fly. Here’s why: Your kitchen team 
gets to choose how they want to work. Want to run everything on 
touch screens? We can make it work. Want to run your kitchen 
off printed tickets? We can work that way too. It’s all up to you. 

Keep Guests In-the-Know  
The key to guest satisfaction is setting the right expectations. 
The GoTab KDS enables two-way text communication, allowing 
you to notify guests of issues or delays or alerting them when 
their order is ready for pickup (if applicable).

Rush or Delay 
View Ticket Timers with all products associated with their 
respective prep times. Product Delays communicate slow 
kitchen times during the shift to your guests – prep time is 
displayed right on the menu – so guests always know if there’s 
extra time associated with their order.

In-App Support - No Bots Allowed 
Have a question? Experiencing an issue? Our best-rated, 
restaurant-savvy customer support is ready and available via one 
tap in-app. Start chatting instantly with the GoTab team and get 
back to doing what you do best. Get help from real people 24×7.

The GoTab KDS combines all orders into a unified 
view. So no matter where the order starts, your  
front-of-house gets a birds-eye view of all 
incoming orders. Kitchen managers and 
expeditors get to identify and address issues at 
the source, and follow up with guests to ensure 
the order is accurate, right from the start.
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Our platform is designed to 
enhance guest experiences 
and streamline operations, 
all while boosting your 
bottom line.

Data 
It’s yours

Hardware 
Run on a tablet, pc, 
phone, it’s up to you

Payment Processor 
No one-size-fits all 
solutions here

Contracts 
They’re month-to-
month so you have  
the freedom to choose 

Just let us know when you’re  
ready and we’ll be there to help 
you set up.


