CASE STUDY

How To Maintain a People-Centric Ethos
in a World Where Physical Interactions
Needed To Be Limited

When GoTab connected with Barcelona Wine Bar in March
2020, they quickly realized they were dealing with “an old
soul in the industry.” Barcelona Wine Bar had resisted online
reservations until 2019 and takeout wasn't widely available.
When the pandemic hit, the multi-faceted tools utilized at
each of the 18 locations of Barcelona Wine Bar to provide

a special hospitality experience, had to be re-assessed.
However, the most fundamental of them all — the people —
continued to be a priority.

When Barcelona Wine Bar set out to find a contactless
technology partner for its 18 locations, it tasked the group’s
IT Director to vet and review more than 8 providers. Aware
that there is no such thing as a perfect tech product, the
emphasis was placed on a platform that was easy for their
people to customize and a system that spoke and functioned
like them: providing the best of the Barcelona Wine Bar
experience while allowing them to rely on their Number One
asset- their people.
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COMPANY
Barcelona Wine Bar

INDUSTRY
Restaurant

Takeout, Curbside Pickup

FEATURES
Contactless Ordering & Payment

Open, Share & Split Tabs — Between
Guests and Servers

GoTab KDS & Printer Integration

Cloud Deployment

No Long-Term Contract or Monthly Fees
No App Download Required

barcelona



THE SOLUTION THE BENEFITS

Preserving the Human Experience Vv Pricing

The dining experience at Barcelona Wine Bar equates to GoTab presented a good value proposition
a dinner party so unique you can never recreate it - the for a brand that, until the end of Q1 2020,
atmosphere, décor, playlist, surprising and familiar foods, had invested very little in technology.
prepared in ways you couldnt have thought up.

V Fast Setup

Barcelona Wine Bar was seeking a partner
that could get their contactless system
up and running quickly. With a staggering

With GoTab, Barcelona Wine Bar has found a platform
with the ability to integrate with its own customer system
and people-centric approach.

GoTab doesn't take the human out of the ordering opening of their locations, they were all set
process, rather it provides the flexibility to make human up with GoTab within 4-6 weeks.
interactions more meaningful by removing the mundane
and insignificant tasks. Easy to Use
The strength of Barcelona Wine Bar lies
in the magic that happens between all
‘ ‘ , , four walls of their 18 locations. The team
needed a platform that was easy to handle
GoTab gave us a very easy and quick as they explored how to carry the best of

the Barcelona Wine Bar dining experience

way to ensure the system looked, _ :
into brand new takeout operations.

spoke and functioned like us. From
that point on, it was easy for our
teams, who were experiencing the
most challenging days of their
careers, to embrace it and give their
guests the best of the Barcelona Wine
Bar experience.

— Kerry Hennessy, VP of Operations

By pairing its staff's hospitality knowledge with GoTab'’s
capabilities, Barcelona Wine Bar has found the perfect
answer to reconnect with its loyal customers, guiding
them through the exploration, discovery and nurturing
experience they seek out when they choose to dine with
them.

Contactless technology also allows efficiency and
eliminates some of the unnecessary tasks and operational
frictions, giving Barcelona Wine Bar's people more time
and flexibility to feed and take care of guests.

More Than a POS

GoTab is a restaurant commerce platform designed to optimize experiences and
> Q efficiencies. Unlike legacy POS systems, we are the only platform that prioritizes the
guest at the center of the experience. We operate in all hospitality spaces from fast casual

and fine dining to resorts and entertainment venues with all the stops in between.
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